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OVERVIEW
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equity and accessibility. In advancement of this mission, the University is dedicated to providing
equal access to goods, services and facilities and is committe

niversity is committed to complying with both the Code and the AODA.

The University understands that obligations under the AODA and its accessibility standards do
not substitute or limit its obligations under the Code or obligations to people dighbilities
under any other law.

PURPOSE

The University is committed to excellence in service in providing goods, services and facilities to
University students, faculty, staff and other users in a way that respects the dignity and
independence of people with disabilities. The University strivegnsure that persons with
disabilities have equal opportunity to access its goods, services and facilities in an integrated



manner, and where possible, without the need for adaptation, unless alternate measures are
necessary. Existing policies will hgphed in a manner that is consistent with the principles of
independence, dignity, integration and equality of opportunity for people with disabilities.

SCOPE
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the Laurentian University community including students, faculty, staff and other users as well as
Laurentian University Departments/Schools. Each University Department/School shall use

reasonable efforts to ensure that its policies, practices and prosesiare consistent with this
Policy, its principles and commitments.

DEFINITIONS
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7.2.2. In person, phone or by email to the Equity, Diversity and Human Rights Office

7.3.Feedback about the manner in which thdniversity provides goods, services and
facilities to persons with Disabilities can be provided in person, by telephone, in writing,
by email or otherwise.

7.4. All feedback, including complaints shall be directed to the Equity, Diversity and Human
RightsOffice whichwill follow the complaint procedures and processes outlined in the
Program on a Respectful Workplace and Learning Environment.

7.5. Privacy will be respected and all feedback will be reviewed for possible action that can
be taken to improve serviceB most cases, a response to the feedback will be provided
within fifteen (15) working days.

7.6.The University will ensure that its feedback process is accessible to people with
Disabilities by providing or arranging for accessible formats and communication
supports, on request.

. Notice of Availability of Documents

8.1. The University will notify the public that documents related to accessible customer
service are available upon request by posting a notice at:

https://laurentian.ca/accessibility

8.2. The University will provide documents in an accessible format or with communication
support, on request. The University will consult with the person making the request to
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NOTICE OF COLLECTION OF PERSONAL INFORMMEBN HIS POLICY

Any personal information about an individual collected in respect of this Policy, is pursuant to
TheLaurentian University of Sudbury Act, 126@ necessary in the execution of various related
authorized functions and activities. Such information will only be used for the purpose and
functions outlined in this Policy. If you have any questions about the collection, use and disclosure
of this inbbrmation, please contact the administrative authority responsible for this Policy.

RELATED POLICIES, PROCEDURE, LEGISLATION AND OTHER DOCUMENTS

Accessibility for Ontarians with Disabilities Act, 2605 K

Ontario Regulation 429/07 (Accessibility Standards for Customer Service)
Ontario Human Rights Code, 19@bde)

Policy and Program on a Respectful Workplace and Learning Environment
Policy on and Guidelindsr AcademicAccommodation for Students with Risilities
Code of Student Rights and Responsibilities
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